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Physical Health-Care Services




Physical Health Care Services

Overview

ITHMR University, Jaipur is committed to providing a safe and healthy campus environment for all students,
faculty and staff. In addition to a green, well-maintained residential campus, the University offers on-campus
access to essential physical health services, first-aid and medical insurance, supported by clear information
and health education activities.

The University has a dedicated medical room on campus to provide basic medical care and first-aid to students
and staff. The facility is equipped with essential supplies and is located within easy walking distance from the
hostels and academic blocks.




e A qualified physician visits the campus medical room regularly during the week to consult students
and staff.

o First-aid kits and a wheelchair are available to respond quickly to minor injuries or sudden illness.

e In case of an emergency, hostel wardens and designated staff are trained to coordinate immediate
support and arrange transport to higher-level care if required.

Accessing Physical Health Services

Students and staff can access on-campus physical health services in the following ways:

e Walk-in consultations: During notified clinic hours when the physician is on campus.

o First-aid and basic care: Through the medical room, hostel wardens and security staff for minor
injuries and illnesses.

o Referral to higher care: If required, the physician or authorised staff will advise referral to an
appropriate external facility and guide on next steps.

Clinic timings, contact details and any temporary changes are communicated through notice boards, email and
student WhatsApp/ERP groups.




Medical Insurance and Emergency Support

All learners at IHMR University are covered under a group Mediclaim policy from a recognised insurance
provider, ensuring financial protection in case of hospitalisation or serious illness. Details of coverage, claim
process and contact points are shared with students at the beginning of the academic year and are available
through the Registrar/Student Affairs office.

In the event of a medical emergency:

o Students or staff can contact the hostel warden or designated emergency number displayed in hostels
and academic buildings.

e The campus team will provide first-aid and organise safe transport to an appropriate nearby hospital,
as per the situation.

e Where applicable, support is provided for documentation related to insurance claims.

Health Information and Education

ITHMR University recognises that health promotion and preventive care are as important as clinical services.
To support this, health information and education are integrated into campus life through:

e Orientation sessions: New students are briefed about available health facilities, insurance coverage
and emergency procedures during induction.

e Awareness talks and campaigns: Departments and student clubs, including the Campus Welfare and
Wellness Club, organise sessions on topics such as healthy lifestyles, nutrition, exercise, hygiene and
prevention of common illnesses. Few examples:

e https://ithmr.edu.in/uploads/media_image/1742456632 97bf99733{3415c06a49.pdf

e https://ithmr.edu.in/uploads/media_image/1742470449 94b90b8c40186705adef.pdf

o Posters and digital communication: Key messages on first-aid, safety, seasonal health risks (e.g.
heat, vector-borne diseases) and contact information are displayed in hostels, canteen and academic
areas.

e Campus Wellness Club: The institute also has a campus wellness club for looking into the matters
affecting the students and is managed very actively.

o https://ithmr.edu.in/jaipur/campus-welfare-club

For specialised domains of health and wellbeing, the University also provides:

e Sexual and reproductive health-care information and services, described in detail here:
https://ithmr.edu.in/jaipur/sexual-and-reproductive-healthcare-services

e Mental health support and counselling services for students and staff, described here:
https://ithmr.edu.in/jaipur/mental-health-services

These pages together provide a comprehensive picture of IHMR University’s approach to student and staff
health and wellbeing.
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Campus Wellbeing Ecosystem
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Physical health services on campus are complemented by other facilities that support overall wellbeing,
including:

e Separate on-campus hostels for boys and girls with basic medical support, security and hygienic food.

e Sports facilities, swimming pool and gym that encourage regular physical activity and fitness.

e A green, pedestrian-friendly campus with open spaces that promote outdoor movement and informal
recreation.




